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Attempt any four questions.
All questions carry equal marks.

1. What is communication? What steps should be taken to make communication effective?
2. What are the barriers to communication? How can one deal with these barriers?
3. What is technical writing? What are the differences between technical and general

writings?
4. Write a complaint letter to the Principal of your college against getting served low quality

food in canteen.
5. Write a report of the annual sports event organised in your college.
6. Write a usual manual for an Android mobile phone.


